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NEC Notebook China Warranty Service Pack (Option)
Terms & Conditions

The NEC Notebook China Warranty Service Pack (“Service”) is provided by NEC Hong Kong Limited
(“NECHK ™) and available for sale as optional item to those frequent traveling customers (“User”) who
purchased designated NEC Notebook (“Notebook ™) through official dealer of NECHK in HKSAR only.
The Service should be purchased together with the Notebook through official dealer of NECHK or
within thirty (30) days after the date of purchase of the NEC Notebook from NECHK directly.
The Service is defined as restoring the designated Notebook to the original factory default setting as
defined by NECHK.
The Service is valid for a period of twelve (12) months from the origina date of purchase of the
Notebook.
User should place repairing order by calling the designated number provided by NECHK. Upon
User’ srequest for repair, NECHK will inform the User the of the service depot address where User may
leave the Notebook for repair. Telephone call & delivery charge should be bear by the User.
Parts found to be defective will be placed with functionally equivalent parts. The defective parts
removed from the hardware shall become NECHK’ s property.
Repair carried out to the notebook may involve the reformatting of the hard disk drive and consequential
loss of data stored on the drive. User is responsible for saving or backing up data stored in the Notebook
prior to repair or service by NECHK.
The Service does not cover:
- Any consumable items, accessories, cabinet/cosmetic damages, damage or loss any software
programs/data; or
Damage due to accident, misuse, abuse, negligence, improper voltage supply, unauthorized
repair, modifications of this product; or
Any third party hardware and software which are not pre-installed by NEC.
Any incidental or consequential damages and dispute related to this Service, NECHK liability is limited
to the amount equivalent to the official user price of this Service designated by NECHK.
User is required to present the attached NEC Notebook China Warranty Service Card when service
requested.
The NEC Notebook China Warranty Service Card is valid only after registration in NECHK and this
validity is subject to the judgment of NECHK merely.
The Services & NEC Notebook China Warranty Service Card is not transferable.
This Service shall be governed by the laws of the HKSAR.
NECHK reserves the right to change the nature and content of the Service at any time.
Use of Service is subject to the terms & conditions above. By using the service, User signifies that
User has read the terms & conditions above and accepts its terms & conditions.
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